[bookmark: _Hlk126262208]Minutes of the 22nd Meeting of the Faculty Quality Assurance Cell (FQAC) 
of the Faculty of Business Studies (FBS) held on 30th October 2025 at 3.30 pm in the 
Board Room of the FBS
Present
Prof. Y. Nanthagopan      		Chairman
Ms. A. Prasheenaa			Coordinator / FQAC 
Mr. S. A. Jude Leon			Head/ Dept. of Marketing Management
Dr. K. Kalainathan			Head/ Dept. of Finance and Accountancy 
Ms. S. Mathivathany    		Head/ Dept. of Project Management 
Ms. M.R. F. Aqeela Ijas		Head/ Dept. of. Human Resource Management 
Prof. S. Gunapalan			Acting Head / Dept. Management and Entrepreneurship 
Mrs. J. S. Thevaruban			Academic Coordinator/ Banking and Insurance
Dr. A. Rukshan	Coordinator/ Web Committee, Senior Treasurer- Entrepreneurship Club
Mr. S. Thirugnanasampanthar	Senior Treasurer- Project Management Club
Ms. P. Sarmatha			Student Counsellor
Ms. V. Kajanthy			Coordinator/ Career Guidance Cell 
Mrs. K. P. W. R. W. Dilhani                Student Counsellor 
Ms. D. M. H. Herath			Student Counsellor
Mr. T. Dushyenthan                             Student Counsellor
Mrs. P. Danoshana	AR/ FBS
Mr. M. H. M. Humaidh		Instructor in Computer Technology 
Ms. V. Maickanro			Management Assistant
Mrs. J. Priyatharsini                            Trainee Management Assistant 
Ms. C. Anuja                                        Trainee Management Assistant 
Ms. R. Rubitha                                     Trainee Management Assistant 
Ms. Sobika                                          Trainee Management Assistant 
Ms. T. Sarmini				Trainee Management Assistant 
Excuse
Mr. C. Larojan				Head/ Dept. of Business Economics
Mr. S. Sivanenthira			ICIC/ Coordinator, Senior Treasurer/ Marketing Club
Mr. N. Pratheepan 			Student Counsellor


Absent 
Prof. G. Jeyaseelan			Head / DELT 
Mr. A. Thayaparan			Senior Treasurer/ Econ Club 
Ms. P. Godwin Philip 			Coordinator / Training and Placement Cell 
Mr. G. R. M. Gamlath	Senior Treasurer/Student Union, Senior Treasurer/ Accounting and Finance Club
Mr. P. Mathushan                                 Senior Treasurer /HR Club  
Ms. J. Manthahine			Coordinator / Training and Placement Cell 
Mr. S. Gobikrishna                               Management Assistant 
Preliminary
The Chairperson welcomed all the members to the 22nd Meeting of the FQAC/ FBS.
FQAC/FBS/22/01:	Confirmation of the 21st Meeting Minutes
The Minutes of the 21st Meeting were confirmed with minor corrections.
FQAC/FBS/22/02:	Matters arising from the 20th Meeting Minutes
The Chairperson emphasized that meetings of the FQAC must be conducted regularly, with a minimum of one meeting held every two months, and that attendance at these meetings is mandatory for all members. He further noted that only a limited number of research works have been uploaded to the R-repository to date and requested all staff members to upload their complete research outputs to the repository without further delay. In order to address existing delays, the Chairperson appointed Ms. K. Jegashini, Lecturer (Probationary), Department of Marketing Management, and a Temporary Assistant Lecturer from the Department of Project Management to facilitate and support staff members in uploading their research articles to the R-repository.
In addition, the Chairperson instructed that all staff profiles on the faculty website be updated with current and accurate information. He also requested all staff members to create an ORCID profile and include the ORCID ID in their respective website profiles. Furthermore, he stated that the proceedings of all undergraduate research symposiums organized by each department during the current year should be uploaded to the faculty website.


FQAC/FBS/22/03:	Progress of Action Plan of the FQAC
The action plan of the FQAC was discussed, and the Chairperson stated that feedback forms from students and peers should be collected during the upcoming semester and properly maintained within the respective departments.
FQAC/FBS/22/04:	Progress of the Faculty Level Committees Cells and Centres
The Chairperson observed that documentation related to minutes and events of the Faculty-level Committees, Cells, and Centres is currently being carried out; however, he emphasized that further improvements are required to ensure consistency and quality. He further stressed that the websites of all Faculty-level Committees, Cells, and Centres should be properly maintained, and that all relevant forms and supporting documents should be uploaded and made accessible in a timely manner.
[bookmark: _Hlk183126074]FQAC/FBS/22/05:    Progress of the Student Clubs
The Chairperson emphasized that the appointment of the new Executive Committee (ExCo) for all student clubs must be completed immediately. Any clubs that have not yet finalized the changes are requested to do so within the stipulated timeframe. The Chairperson further highlighted that the appointment to the position of Senior Treasurer should be a Senior Lecturer.
Additionally, the Chairperson stated that, for the renewal of student clubs for the upcoming year, the renewal application form, audited accounts for the previous year, and the minutes of the Annual General Meeting (AGM) must be submitted to the Welfare Division without delay.
To avoid last-minute planning of activities for club evaluation and award considerations, the Chairperson advised that Senior Treasurers should maintain an activity diary. This diary should clearly record the dates of all activities and include the authorized signatures of the respective Senior Treasurers.
Furthermore, some staff members suggested discontinuing the annual awards for student clubs, as they may contribute to unhealthy competition among students. In response, the Chairperson stated that a final decision on this matter will be made after discussions with the Executive Committee members of the respective student clubs.

FQAC/FBS/22/06:	Preparation of Self Evaluation Report (SER) for the External Programme Reviews
The Chairperson informed the members that the Institutional Review of the University of Vavuniya is currently in progress. He further stated that all departments are required to be fully prepared with the necessary documentation in order to commence the programme review process at the faculty level. Once the faculty-level documentation process is completed, the programme review for the Faculty of Business Studies will be initiated. Additionally, the Chairperson emphasized that the details of the Faculty Alumni should be updated and uploaded on the official faculty website.
Furthermore, the Chairperson mentioned that the activities of the Centre for Business Research should be reactivated, with meetings scheduled to be held every Wednesday to discuss ongoing and upcoming research activities.
[bookmark: _Hlk126261817][bookmark: _Hlk126164846]FQAC/FBS/22/07:	Forms for Peer Evaluation/ Employability and Satisfaction Survey of the Graduates of FBS/ Student Satisfaction Survey of the Undergraduate of FBS/ Second Markers Report/ Moderators Report
With reference to the forms mentioned earlier, the Chairperson reviewed the summary presented by the Coordinator regarding the maintenance of documentation within each department. It was noted with appreciation that the Heads of Departments had properly maintained the documentation related to the first and second marking processes. The Chairperson further emphasized that records relating to internship placement opportunities and research supervision reports should also be systematically and carefully maintained. In addition, the Chairperson stated that mentoring reports should be formally discussed at departmental meetings, and that any issues of an administrative nature arising from such discussions should be promptly reported for immediate action.
FQAC/FBS/22/08:	Feedback form for Student Feedback Form on Lectures/ Student Feedback Form on Formative Assessments/ Student Feedback Form on Practical/ Laboratory/ Field Visit-oriented Course Units/ Workshops
The Chairperson stated that student feedback should be discussed at departmental meetings, and that Heads of Departments are required to take appropriate remedial actions to address any issues identified. He further emphasized that feedback forms related to field visits and workshops conducted should be properly prepared, maintained, and retained within the respective departments. Additionally, the Chairperson mentioned that, on this occasion, student feedback forms will be collected through the Faculty Quality Assurance Cell (FQAC) and subsequently analysed.
FQAC/FBS/22/09:	Formats for Course Specification for the Degree Programs/ Dissertation/ Project Report/ Lecture Reporting to the HOD at the end of the semester/ Student Feedback Analysis Report/ Results Analysis/ Department Meeting Minutes/ Meeting Minutes for Sub Committees, Cells and Clubs
With reference to the aforementioned formats, the Chairperson requested the Heads of Departments to ensure that all forms are appropriately maintained and organized. This preparation is essential to facilitate the successful conduct of the Programme Review scheduled for the coming year. 
FQAC/FBS/22/10:	Terms of References for Academic Coordinator of the Degree Programs/ External Examiners/ Curriculum Development Committee/ Curriculum Revision Committee/ Research Committee/ Mentors/ Committee for Faculty bylaws (Examination/ Students discipline)/ Vavuniya Journal of Business Management (VJBM)/ Research Conference on Business Studies/ Faculty Students Union/ Students Forum/ Department-Level Journals/ Faculty Alumni/ Undergraduate Handbook/ Prospectus/ Industry Community Interaction Cell (ICIC) / Career Guidance Cell/ Industrial Cell / Web Committee / Newsletter Committee / Students Clubs.
The Chairperson stated that the Terms of Reference (TORs) for all committees and cells should be reviewed and updated where necessary, and that the revised TORs should be properly maintained at the departmental level. He further noted that relevant university-level TORs, such as those related to examinations, may be adopted for faculty use where applicable. In addition, he emphasized the need to develop TORs for the Student Handbook and the Prospectus. It was also mentioned that clear criteria for the Teaching Excellence Award should be formulated at the faculty level for Internal Review (IR) purposes.
FQAC/FBS/22/11      Mentors Reports and Progress
The Chairperson emphasized the importance of mentoring and encouraged all staff members to conduct regular mentoring sessions with students to ensure that any academic or personal concerns are identified and addressed in a timely manner. He further stated that any student-related administrative issues may be discussed at departmental meetings and, where necessary, reported to the Faculty Board.

FQAC/FBS/22/12:	Codes of Practice for External Examiners/ Student Feedback/ Peer Observation
The Chairperson informed that the Codes of Practices for the above mentioned should be maintained.
FQAC/FBS/22/13:	Updating the Subject Benchmark Statement (SBS) for Accounting and Finance/ Marketing Management/ Human Resource Management/ Business Economics/ Entrepreneurship/ Project Management/ Banking and Insurance
[bookmark: _Hlk126263081]It was noted that during Department Meetings, each department may review at least one Subject Benchmark Statement per meeting and report any necessary updates or changes accordingly. He also mentioned that the session plan for each course unit should be maintained at the department levels and at each department level it should be discussed and revised. 
[bookmark: _Hlk126262414]FQAC/FBS/22/14:	Policy Framework for Student Participation at Regional and National Level Competitions/ Differently abled Students
The Chairperson emphasized that their mentors should provide special attention and handle any issues with care. 
FQAC/FBS/22/15:	Matters discussed in the CQA
The Chairperson briefed the meeting on matters discussed at the previous CQA meeting. He emphasized that a minimum break of one hour should be provided to students between consecutive lectures and requested staff members to take this into consideration when scheduling any additional classes. He further mentioned that, from the upcoming semester onwards, the online software portal will be utilized to evaluate the workload of all staff members. Additionally, he informed that a workshop will be organized by the Faculty Quality Assurance Cell (FQAC), with Dr. M. Kayanan, Dean of the Faculty of Applied Science, serving as the resource person to provide guidance to staff on the use of the online portal.
FQAC/FBS/22/16:	Any other matters
The Chairperson advised that any issues related to lecture hall maintenance, including cleaning, repairs to chairs and tables, and the use of multimedia facilities, should be promptly reported to the Assistant Registrar (AR) via email to ensure timely action. He further encouraged all staff members to apply for available research grants, as well as for Research Excellence Awards and the Vice-Chancellor’s Research Excellence Awards. 
[bookmark: _GoBack]Additionally, the Chairperson emphasized that asset maintenance at the departmental level should be carried out diligently, with unutilized items removed where appropriate, and that available resources should be optimally utilized within each department. 
The Meeting was adjourned at 4.30 pm. 
[image: ]
Coordinator/ FQAC

image1.png




